
June 30, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Received & Inspected 

JtLO 1 2015 

FCC Mail Room 

GVNW CONSULTING, I NC. 

1001 WATER STREET 
SUITEA-100 

KERRVILLE, TX 78028 
TEL 830.896.5200 
FAX 830.896.5202 

www.gvnw.com 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, 

WT Docket No. 10-208, and requesting Confidential treatment for financial information pursuant to 
sections 0.457 and 0.459 of the Commission's rules. Before the Federal Communications 
Commission. Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC 14-58 ·," . - - - ' -' .. ' .... 

Dear Ms. Dortch: 

On behalf of La Ward Telephone Exchange, Inc. ("La Ward"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier Annual 
Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Texas Public Utility Commission. 

La Ward requests confidential treatment under the Protective Order adopted in this proceeding 
for the section 54.313(f)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this information should 
not be released publicly for inspection as it could be used to disadvantage or harm La Ward. In 
addition, La Ward is requesting confidential treatment pursuant to sections 0.457 and 0.459 of 
the Commission's rules for the Five-Year Build-Out Plan Progress Report and Map that is 
required by section 54.313(a)(l) to be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBLIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL 
- NOT FOR PUBLIC INSPECTION'' are being filed with the Commission. A redacted copy 
has also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gynw.com or 830-895-7226. 

~,~ 
SteJ)eI; Gatto 
Senior Consultant 

No. of Copies rec'd 0 9-' { 
UstABCDE 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

·:;:: ;..>;::·. ;:-. 
·, , .. .. . 
~ . -.~ ~ ... " '\ .' 

442103 

LA WARD TEL EXCHANGE 

2016 

Terri Parker 

<035> Contact Telephone Number: 361&122211 ext. 
Number of the person Identified In data line <030> 

<039> Contact Email Address: . 
Email of the person identified in data line <030> tcrrielawud. org 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voicer} ___ ., 

I ol ~<-check box if no outagesto roport 

(com1*1•otto<Mdworl:shttt} 

(comp/or< arrad>ed """1rrll•rl} 

Aeeei11ed & Inspected 

1111 01 2015 

FCC Mail Room 

"' 

<310> .::,:=:=-r I• I 

I I I~'-~ 
(attodld•solpt""~'-,,,..-t)---'=~=-=-=-

<320> Unfulfilled Service Requests (bro~ad;_b_a...:n_dl:.__..;J=o=====i------------. 
ti 

<330> I~ Detail on Attempts (broadband)! I I 
'-· --------------------'(attvchd•Kriptlwd0<um1nt} 

Number of Complaints per 1,000 customers (voice) 
Fixed ,o.o 
Mobile ~o=·=o=-::_-::_-::_-::_-::_-::_-_-_-_-_-_-.... "" 

ti 11 ti 

Number of Complaints per 1,000 customers (broadband) 
"' Fixed ,o.o 

Mobile 1-0-.-0--------i 

<400> 
<410> 
<420> 
<430> 

<440> 
<4SO> 

<500> 
Service Quality Standards & Consu._m_e_r...,P""r-o"'"te_ct..,,...io-n""'R""u""'l-es-:c""ompliance (d><r:li ta /ndicot< mtf/katloll) ol II ti 

<510> (ottocllod drsctlptl',. docum•nt/ 

<600> F."u"'n"'ct"'i"'o"'n""al;;.itv"""i'"'n..;;E"'m"'e'"n"'z1e .. n .. 1cv.....,S.,lt ... u .. a..,ti.-o;.;.ns ...... ____________ ......, ldlodtolt>dlcokcMlftCOtlol!J 

Ull0ltx610 .pdf 

<610> 

<700> Company Price Offerings (vofce) tcomp1rtrottodl<d-1criitttJ 

<710> Company Price Offerings (broadband) (comp/er.attacb•dworhh .. 1} 

<800> Operating Companies and Affiliates fcomplet<ortochedworl<rll•«} 

<900> Tribal land Offerings (Y/N}? Q @ tl{yo1, compl<t<ottoch<dworksh..rl 

<1000> Voice Services Rate Comparability Certification Ives 

I 
44210ltX1010.pdf I 

<1010> (Ot!Dch «safpriv<dacumont) 

'--------------------------,=---=-~ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (If no(, dt•ck to lntiKDtt C<tfifta>tlon) 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

(comp/<tt ottoch<d-1<1} 

(comtW<• attochod-ttt; 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate--0/-Retum Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indlcatt artJficotk>n) 

{campl•t• ot!Dch•dworluh .. 1} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch«t to flldl<ot< c<fli/'.cat/ol!/ 

{a>mJ>/•t<ottoch<dworlahttt} 

ti II "' 

~-ti-~''~--"'~__, 
.___t1_ ..... l .... I _t1 _ _, 

"' 

"' ti 

ti 

I~ 
ti 

ti 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 442103 

<015> Study Area Name LA WARD TBL EXCHANGE 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name ·Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

2016 

Terri Parker 

3611722211 ext. 

terr lelaward. org 

(yes/ no) Q® 
(yes/ no) 0 0 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 442103txl12 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.3l3(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document (s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used lo improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

·----····-·--- ---------

Name of Attached Document 
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(200) Service Outage Reportinc (Voice) 

Data Collec:tlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Projlram Year 

<030> Contact Name - Person USAC should contact regardint this data 

<035> Contact Tele2hone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of ~erson identi fied In data line <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442103 

LA llAAD TBL BXCIWKIB 

2016 

Terri Parker 
3618722211 ~Xt. 

t.e:r:rielaw&rd . org 

Number of 

Number Date TI mo Date TI me Customers Affected Total Number of 

Customers 

d 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f: 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Servi~ Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



f100):Prlee«>ffe11!1.S1ii,clu'C11"*'vo1~111m·on1i .· · ·:: .:;<·:.~~ .. :.-:·· . ... ~~·'. ,.. ~-.·' ·:;~. ,. ·.· · :. · · .. , __ 
~~:~.r~~.~ .~~{~:?~,s~::~ .. ~,~:~~,::·~·:_ ... ,:...:: .. :~. ·'.::·:;~::q;0:'.r~:;~)\~:·i/··~-t :.~'..f'.~;/"::_:/_.:::~{>~.\~;JLg·~.:.~:': .... _,f. __ \ 

<010> Study Area Code ••2103 

<015> Study Area Name LA WARD TEL EXCHANGE 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this_ data Terri _Parker 

<035> Contact Telephone_ Number · Number of l)erson identified In data line <030> J&1a122211 ext. 

<039> Contact Email Address · Ema II Address of person identified in data line <030> terri•laward. or9_ 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> <a'l> <al> 
. ·- ·~·. --- .. 
" <al> ... --

Es--1 
<bl> ·<'b2> 

Residential Local 

·----.~~> ' 

Page4 

:~. k~J=~:'~~~·.M;;·~.7f(!~ ~rm}~~ ... ~.·~', ·~.~";;~ . .' :.J:: .:;::_i\~. ~··~t,._'1 ,.:(.- /'~~~~.·1;4;. ,~ ........... ,. ... " ..... _··~··i;'..~~ ,r~;:. "'" : •. .i .. ~ .. ,,,.,...,_ .. ,.:.:~i:t":;..i:fj.:;:}...,_. ......... ,,. 
- ·' :1 '":. : ·~VJVJ•,.,....._..,,.o .,,o ·~uou~10MIJ\ .. unuul/ .o'•'~UQ!r08= · ·, . 

·.;~:,;(}f!. · ;::,~JJ}i~~-~~:·: .. ~~~~·:{:.~:·~~·: · : . ..,_ : ~*. __ ;·~;~.;·t~r·J.~.~)·~;-. :.:·.,~-1~~-_ .. ·1:~.~~ 

<~···· 
.. ,.. 
'·· ·,· .. ~-. ·,·.:~-·· 

<b'S>' 
Mandatory blended Area 

. .. ::~;:· .. <C> '" .. • . 

State Exchange (llEC) . SAC(CETC) Rate Tvoe Service Rate State Subscriber Une Charl!e State Universal Service Fee Service Charl!e Total per llne Rates and Fee 

~-- -~ ·~~i...~ ..1 .. ~~•,~&...~~· -

Page4 



(710}.BiO.aband~ Offert~p 

~~:~]:::' ··/~=:.; 
.: 

. ~(·~·i'?·;~··:'.;::~~~;~Jrr-·:'L~· ;·, 
<010> Study Area Code 442103 

<015> Study Area Name LA lll\RD TEL RXCHJIN(Jl! 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rqardlng this data Terri Parker 

<035> Contact Teleph_Olle Number- Nu_mber of person Identified in data line <030> 
3618722211 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> t.erri•laward . org 

<711> 
... ·-. ;~-·~:£1':·-;:· . 

· ~: ,,_ .... . . 1 .. -~ .. ~bl>:~?~·~:'.i..:.~;.-~~· :·.:;~:~ '""7' .':'"<>; '";:'"'-:''-
--- · - - - ·, ~- -

State Regulated 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees 

C~~ -U-- -.J --- - -_, L 

IYVI ,_, ·--' 

----- ----------

Page 5 

:.: )CC~~~:~~?;·.~ .. ~· f.. - , ~ ~: .~ ... ; . .l ~ :: : : .~ 
r ·'OM1f~N'or~86toM&ion1rorHo.: 3o&o-Oa19 . ·:. ~ 
~.,\!~QU~:j;,~ .. _~~{~~~ -~~ .. ~}:~!: ·~ ~. ·.· ;~ .~ ._, ... ,. :(~: , .. 

·:-.;'.'.':' :· ::~ :"~-~:':~;: \ '13 - -::-;..-·. ~:-r\...; 
,., . • I 

,.(d. 
•-o;•·t~ ... 

dl> -- .... 
Broadband Service - Usoge Allow ance 

Download Speed Broadband Service· Usage Allowance Action Taken When 
(Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

Page 5 



(80Q) Opemtnr,Companles: 

~ta~cC>it~~n"Form .. ; 
.!···-." • ; ··., ' !'. 

. ~ .;:~ ·~. 

<010> Study Area Code 44 2103 

<015> St udy Area Name LA WARD TBL EXCHANGE 

<020> Proa_ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Conract Te.lephone Number- Number of person Identified In data line <030> 3618722211 ext · 

<039> Contact Email Address - Email Address of person Identified In data line <030> terrielavard.org 

<810> Re(!Ortinl! Carrier La Ward Tele.phone Exchange . Inc. 

<811> HoldinB ComE!an~ La Ward Telephone Exchange, Inc. 

<812> Operating Company La Ward Telephone Exchange, Inc. 

··-',;:-· 

Page6 

::·~Qfoi~.i~~~:·~,'..-!~ >. ,: , ..... -·:·. _,_.:-.X~ ... ' ~· _·. ·1 

··~·· .. ·:~ .·;;·-., •. ,., ,; "··. ~oM.a:Cofutol:HQ:'-3~s6toMB"coliJ ' ':Noi 366o!.osi9· • 
· .. • · .. r.:· •·t ·· · ··...:."! ).:f:"' ' ;-; ~ ... :..-;ot1· "·> "'" ~· r~'-"~ ·•· ........ :• 
<';';-• • • --'·~~· .. ~ ~ = ·,_ ... t\"' " . ·~ .. ":~~1_~1¥~ti.E~.2;-}71-:~;; .. -. ..-' ~~·_:.\ -f~.·4·1·· .... -~ .. ,~~·~.i~.;~·:·)·- ·· ~-}<.: 

<813> .. ·". ··-:.J( ::~:7~~'. .. ~·!?~? -·~~.:· <1·1~ ....... ..... ~ .. \ ,~~, ··:~.:'/?· :.'.r~·- ·· :r · ~ .:~2>:(·-':. ·~~~l: ~·:;. ~ .c· :·~._ .... _ .. ~- ~·'· "; (".~:, .. ·;.1~r~~:·· .. ::;:- ~s>·:.-r-:.-:· ,.~ .. -..... :.~ }:·, .. .,r:~~ .1 ::~·:/.:~ •. :.:~0""~/1 

Affiliates SAC Doing Business As Company or Brand Designation 

-- !See att~ched worl<sneet --

Page 6 



(900).lJfba.l~r14sl;~l!IJ,..~rtlng :, ··:: ;, ~:. ::;: .; } ·<;:r?.:~•.:::. t.~ 
~ .; • ·~ ~.:,. . ., ... ,~~)' ~ .... \,~">,_. '1 .• ,>i ' •• ,, •; t• ' :\':•" -•i ""·'." ' ~ , :,. , ;~~ ·:-;!' ,\, 
Data:wlleCtfon·'t'Orltti." : .-. . . : , ·,.·'·:'-' ,,,,,.,., . . , .. 
.. ~ · ~ .. · • J.' -.. .1 .::~;>/~'. ~ ..... ~, : · .~·--~\~~~\ . . y. ~ .. 

,.:'.,~!+ : ·.: ::'. ~:·;.:)~··~(t;~;~'{i){:i:.{: 
.-·- ~- :1· 

<010> Stud}' Area Code 4421 03 

<015> Study Area Name LA WllRO TBL BXCIUINGB 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3618122211 ext. 

<039> Contact Email Address - Email Address of person.identified in data line <030> terrielaward. o rg 

<910> Tribal Land(s} on which ETC Serves 

Page7 

. '"-: ·, '· : .• :: .· .. F.cC'F,orm Mi":: · «· .... · ~ >. · ' ,°/)."-:;:" • · : · . · . · 
·!:.,\.·: .: ~:!;· .. :::=::_~··a~~·:cBriti~ti~d:.~~ti6:os~67oi'V1'~~eoj;~~t.4of.go~~al9· ..... ·· · '~: 

, •• •• • ...... :t"' .1, ... ;,, ... · '• -. ,.. ... ~ ··, , -_ .. ·v~._ ,..../.·"''°' •J '• ,·-·'; • /\,'I • < 
" .. · ' ' J 1 ~"01·3· ,.. ·Y· .. , ... ' "'~··· <,_ "'··' . . .. ' 
) : ·.·~; -·~·--------~-~-~---- --·_ ,.·._._ :.:. __ i,_ .. . ", •• • _1•··.: .. ,.." :. ;.!~· .· . ~ ·.•·, 

<920> Tribal Government Engagement Obligation 

[- - ... I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Nol Applicable 

Name of Attached Document 

Page 7 



(llOO}'.No:rei'te5tnalBackhaufiReporflf115. ·.·:; ·".'--.,;:> ::• :_~.;-"t>'.· , _,. ~·::; ·;;. ,.' ·. ·,.:, 

~~~~~~f~~-~;~. .· .. ··· · ·~· .. ·,~:~· ;.~· -'. <~):?··~~·2:~;rt~::;::i J.; · ·. ::i··~t.\t?· 

<010> Study Area Code 0 2103 

<015> Study Area Name LA WARD TRL EXCIWIGB 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3618722211 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ~!!i~laward . org 

Page 8 

FC~.f.~~:~!~:Ji:;~~~~~::~t : .. ~ .. :~ :·f~·;~!. ~· ~ .. ~\-~:·~· j:. ~-! ., _. :- :. ·_ ;~ . :,.- ~.~:~. 
. o~s-~~~9.Lf ~~~~??.~~:."'f.~~?:~~?: 306~s~9.~;· ~, 

•. . July 20~ .; . ".; ·'..1-·-:°'/~Y5 ·: ·_,~:, .: :' :-.. • '. · ·· ' 

<1 120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

I . -~I 

<ll
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

r 1 

Pages 
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{n90}TermS')1nd:COnd!tforr.fol':'UfeRne CUstomer.s : ···:: · i · 
I u.:;..I • • >-.~· .;~. ' ,·. • . ·· :· ~ . ... •" ·•· • . . · ...... · ;. i 1.u1;1ine ., .:.-~· _ · ~/ ~ - .. ;.' ...( _ _ ...... - ·. _ .. 4 ... -, - ~ •· · •• · 

oati.'·€6lle-ttt66~F.o~J::: · < .I; _.··; .. . :. ,·~~'. ·/ /~:;:· .~<\". ·~ ·. /~~~~\;p·: ·~.::·:~·;],::.; >" ?; ~)~~~ 
(F¢~:otm'~°'' ., ~-;;~::. \;:: .. ~ :t .. ~ +. :·~~~- :i."Z~1~-. .-~~.. .. ·: ::-··:., 

, ..-,~J.j,~l':i~ ,~ )\ ·!,l.'-· ...... ~·'';~':!" 't0~t1, .~~·;;!11:.!.::... ..: :.,:.-~ .. · .. ~ 
· . .:oMo;'iJli~ ru'.3Q.60-'098o'/Omo'..:;ant(b(:Nci~·~19f • 
• ·1··~ 1 -··~'0"':'3' ,,-,i,,l ·:-:;.~.~.t,' , \' "1' ~' · ·~/·f.;. ,. ·i·I' ·~,, ... ... .;. i 'I •• , ... .... 
.·, ~VI'-.... ~ ,h;~ . .r.;~1~ ·.~~1~.\".:rj.~.;.~-.\:!.!:. :_:\,."~ :~;.:·'~~···, ~\ .. ·_ · _ " 

<010> Study Area Code 442101 

<015> Study Area Name LA WARD TEL EXCHANGE 

<020> Program Year 201 • 

<030> Contact Name - Person USAC should contact regardlng this data Terri Parker 

<03S> Contact Telephone Number - Number of person identified in data line <030> 101?22211 vet . 

<039> Contact Email Address - Email Address of person identified in data line <030> terrielaward,~rg 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !'"'"'""'' ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the tenns and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[2J 

~ 

Name of Attached Document 
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<~>~~ce~J!'.~~·.Ad!ftttonal~. , . 
~~~ ",: ~ .. -~ ._: ~·•·;~.~:~:~ .. ·~::.·~-.~·:·~I .~:· ... ': _,;:;•• .>~·.:> • ;~:~:.~· 
1iii:/Udrrrd.Ratt!4ifRrlu1J1'Ca~T1/Jftritted~ Prke.cap L'ocal EXtha'riire'carrfm/·. . ~"-"-- ~. 

:t . _ ~f:;·~C;~J:~;~J~:~:_ ·~~·; ~-. . (1.~ · ~-.~.~,;~.;-?. ,_:7_ --:}~ ;-:r·:·.;·_:·:~_;. '~~ 
. " ·:. ~;._i;>¥a~~i;i;~'cr'!~/oAA8<!¥,ltroV!~-i~i9;· " 
·~ .. ~. 11~j_\:ilv-io~KbJ::":·)~ .. ~. l?E ,> :'( ·:-: r:;~:. :'.:: t: '>~-: 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 
LA WARD ni;,--sx~s 

<030> Contact Name - Person USAC should contact regaJding this data = 
<035> Contact Telephone Number - Number of .1>_erson identified in data line <030> iern P~~~er 
<039> Contact Email Address - Email Address of person identified in data line <030> =~ ... .-_.. 

eerr1e1&vara. org 
c-W"'M :tillilllWIWW CJM .. LJ.--.:wcatsr-www.m:!!A>U-hawa ~- - ~~·> WA • At r .....,.~ 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of lnaemental Connect America Phase I support, froten High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth ln 47 CfR § 54.313(b),(c),(d),(e). The information reported on this fonm and in the documents attached below b accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Vear Certification {47 CFR § S4.313(b)(l)i) 

<20lla> 3rd Vear Certification {47 CFR § S4.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313{b}(l)ii} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price cap carrier Receiving Frozen Support Certification {47 CfR § 54.3U(a)} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)} 

2014 Frozen Support Calculation (47 CfR § 54.313(c)(2)) 

2015 frozen Support Calculation {47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certificat ion 
Interim Progress Certification 

I -- l 
r- -- _. -- I 

Name of Attached Oocumtnt(SJ USUn8 Required lnrormauon 

I I I 

I I 

I I 
<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,c:ontalns the required information l l 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase fl support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

imeo1 
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~~W-Stt~·;:;ijt,:··0i~} ~W:f,if~;;5J~?·:;,:Jl;;J1~-Y~-:~~~':.~~~~~;t~ 
<010> StudyAruCode tl2l03 
<015> Study Aru Name LA WARD TEL RXCHANOZ 
<020> Pr~mYe.ar 2..0.1_&_ 

<030> ContKtNo,,,.·PenonUSACsho<lldcontKtreprdlnJthisdat> ~ euker 
<035> Con-T~eNumbe<·NumberolperJOnldentificdln<lmllne<030> lU1!1222ll ext. 
<039> Contact Email Address· Email Addrtu of~ kte.ntiflfd ln_cbt3 line <030> t:erri•laward. ora 

(3010) PrOlffll R•port on 5 Yur Pl•n 
Mnestone CettiftCadon {47 CfR § SU13(f)(ll(IJ) I . . . . .. I 

N.,,,. of AlU<hed OOcu,,,..t LimnC Kequltt<I '"'°"""""" 
Please check tN$ box to coMml that the atlach<ld document(s), on line 3012 contains the required infonnation pursuant lo 

(30UI § 54.313 (1)(1)(1/, the carrier shan provide the number, names, and addresses of oommunity anchot lnstitulicw to which began 
providinA eccess lo broadband service In the precedi1111 calendar year. 

44210Jtx3010 .pdf, 442103tx3012. pdf 

(3012) Community Anchor Institutions (47 CfR § S4.313ln(l)(ii)) 

0 

Name or A~ Document UsUnc Rt qulred Information ~ 8 
(3013) Is 'l'D"' company. Prilrately Held ROR can1t< 1•7 CF•§ S4,313(1)(2)) (Yes/No) • 
(3014) lfvtt.donyouroomponyflletheRUS•nnv•lrtPO<t (YosJNo) e 
Please check these boxes to confirm that the atlached documenl(s), on Wne 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) £1Kuonlc copy of their annu•I RIIS reporu (OP<!f•tina Rtpo<t for Ir;:] 
T elecommunlc.itions Borrowers} 

(3016) Oocument(s) for Balance SheeL Income Statement and Slatemen1 of Cash Flowll [J:2] 

!'"'"'""' ... ., I ·~·· ···~·~~•d><•~·~·-~~·~ .. report >nd all required documentolion 

Name of Anached Document Usll"C Required Information 

(3018) If the response Is no on Rne 3014, ls your corn~ audlt«l1 (YosJNo) 00 
If the ruporue Is '/Hon line 3018, t>le••• check the bo•ts below to 
confltm your submission, on fin• 3026 purtuant to§ S4.313(1)(2), contains 

(l019) tither a copy or their audit~ finandal statement; ot {2} a fin1ncial repM in a form.at compa111ble to RUS Opera tin& Report for Telec:ommuniutrons ID 
(3020) Oocument(a) for Balance Sheet, lncomo Statement and Statement of Cash Flows D 
(3021) Management letter and auda opinion lssued by the independent certified pubflC aix:ountant that perfonned the company's financial audit D 

If IN rtsponst ls no on line 3018. plea,. check the boxes below 
to confwm your submission. on liM 3026 -"n' to § SU13(ij(2), 

cont:M\s: 

(3022) Copy ol lhtlr financial stat•....nl which has bffft subject 10 rt'"- by an 
Independent certified pubfk KCOuntant: or 2) 1 finiln~ re?Of1 in a 
fotm1t com para bi. to FtUS Opefatlna Report for Teltc0mmunic.ations 

ID 
Borrowers, 

(30231 Undtrlylng Information subjected to a review by on Independent certified c::::J 
~- ~ (3024) Underlylna Information subjected to an offic.r certification. ID 

(3025) Oocument(s) for Balance Shaet. Income Statement and Statement or C;;a•s~h;.:Flows..,.-.. ____________________ _ 

(3026) AIUCh Ille WO<klhttl 1istJni requlr«I informollon 

Name Of Attached Document Osting Required Information 

Pog•ll 

Pase 11 



<010> StudyAr .. Code 442103 
<015> StudyAruN...,.. ~ lll\RD TEL BXCllA!."GB 
<020> f>rocram. Ytat 2n 1 & 

<030> Contact N•me - Penon USAC should ()Ofttact rq;O<dl<>• this clot> Te=i Park~r 
<035> Contact Ttlephon• Numbtr- Number of person Identified lnclota rone <030> 3618722211 ext . 
<039> Cont:Kt Emal Add.ms .. Emal AddrHS of~ l_def'l_ti_~ In~ line <030> terrielavard. ora 

Flnanclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

{3034) Dividends 

Name ot Attached Document Usdnc Required 1nrcrm1tlon 

uo1padsu1 :>Jlqnd JOJ pa1:>epa}:I 

P•ge ll 

hJ•ll 

::0 
(I) 
a. 
QI 
n -(I) 
a. 
O' ..... 
""C 
c: 
~ 
r;· 
:::J 
V> 
-0 
(I) 
n -5· 
:::J 
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<010> Study Area Code 442103 

<015> Study Area Name LA WARD TEL EXCHANGE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number - Number of person Identified In data line <030> 3618722211 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> terri*laward . org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offker of the reporting carrier; my responsibifities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authoriz.ed Officer: Date 

Printed name of Authorized Officer: 

Tolle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 442103 

<015> Study Area Name LA WARD TSL EXCHANGE 

<020> Program Year 2016 

<030> Contact Name· Per;on USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number· Number of person identified in data line <030> ~618722211 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> terrielaward.org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Report.Ing Carrier 

I certify that (Name of Agent) Steg:ben Gatt2 Is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am a.n officer of the reporting carrier; my re.aponsibllitles Include ensuring the accuracy of the annual data reporting requirement.a provided to the authorized 
agent; and, to the bast of my knowledge, tho reports and data provided to tho authorized agent I& accurate. 

Name of Authorized Altent: Stephen Gatto 

Name of Reporting Carrier: LA WARD TE:L EXCHANGE 

Shmature of Authorized Officer: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Officer: Terri Parker 

Title or position of Authoriied Officer: General Manager 

Telephone number of Authorized Officer: 3618122211 ext . 

Study Area Code of Reporting Carrier: 442103 FilinR Due Date for this form: 07/01/2015 

Pefsons willfully making false statements on this fofm can be punished by fine or foff~lture under the Communications Act of 1934, 47 U.S.C.. H 502, 503(b}, or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: LA WARD Tl!:L EXCHANGE 

Name of Authorized Altent or Employee of Agent: Stephen Gatto 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/2912015 

Printed name of Authorized Agent or Employee of Agent: Stephen Gatto 

Title or oosition of Authorized ARent or Emplovee of Altent conaultant 

Teleohone number of Authorized Agent or Employee of Agent: 8308957226 ext. 

Study Area Code of Reporting Carrier: 442103 Filing Due Date for this form: 07/0112015 r - --· . .. ~ 

i Persons willfuJty maltiog false statements on this form un be punished by fine or forfeiture under the Communic.atk>ns Act of 1934, 47 U.$.C. §§ 502, 503(b), Of fine or Imprisonment underTitle ! 
; 18 or the United States Code, 18 U.S.C. § 1001. ' 
.._ ,..,, __ 

-~ ··~ ·--· ··~ - ... ·- -.. ~ -- - - ·· .. . ·-- -·-·-- -· ·-·· ' " ,,. .. ..--.-.~· 
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Attachments 



~~~~1m{%~;·:;~;;f f~~i\!ii~k~~'.:t:~·iKi ',?ifaf n~;~~w~~~fil~·j$;;~::'si:~•~~~~r~ 
<010> Study Area Code H2l03 

<015> Study Area Name LA WARD TEL EXCHANGE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Numb.er · Number of person identified In data line <030> 8308957226 ext. 

<039> Contact Email Address· Email Address of person identified In data fine <030> terrielaward. org 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

l 1/1/2015 I 
<703> 

• ·~-:~1~~.: ~"'f .~~~?;~~,~·:;A·~:·.;; {. <.33>• { •, .''_~,:~:·~ 1 ,~~~l~~a:~l',J•~'~}::;~·-~.-'. · ~.~b,·; :' 
Residential local 

:~~? -·~ -~.; ·:; :: :' .,.:} .: ·. ' .:~:;, ·~bi~.:i~'.· ;. i;i-~Kt;'.~:.\~!F? :::: Js;_(~~r.,rc;:':{:J[' ·:·1''.Wf,:;~~;;~~z.~r,~1~ 
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee 

Mandatory Extended Area 
Service Charge Total per line Rates and Fee: 

TX La Ward FR 12. 5 0. 0 O.SJ 3.5 16 . 53 

TX Lolita FR 12 . 5 0.0 0.53 3 . 5 1 6 .53 

TX Port Alto PR 12 .s 0.0 0. SJ 3.5 16 .53 



,~b'i,A-!:G~;@i;l''.~~·:;~;;~\i;$!:;K:~;:~f:1\:f~i~~~i:g:,;~lil~:i~~;.~,:;(~j~*~-r:~~~~il 
<010> Study Area Code 442103 

<015> Study. Area Name LA WARD Tst. l!XCllANGB 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number - Number of per$on ldenllfled In data line <030> 830057226 ext. 

<039> Contact Email Address - Email Address of person ident lfled in data l ine <030> terrlelaward. org 

<711> -.;.£. . \QV;;.-~::-:;:~~~~r.· ... :.- - <~~+:; ~; ~-f~ -~,~'" ... ~·~:~J·~.-;;~~~:.~·~.:<Ctt;: ·· , .... ·: ... ~7(J~1/ ·~di> ~,~·~-.~.f:~ ~!:-5.;~~5~~~:~~}~~~-~=i. ·~; ,.-:-::·;· :·:~~·;\:,;:;:-~ .. . -- - ~ --
. . -. ~ . .. _ , 

State Exchange (llEC) Residential State R@gulated Total Rates Broadband Service -~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When l imit Reached {select) 

All 
TX 42. 95 o.o ocher, Other, no limit on usuage 

42. 95 4 . 0 l. 0 999999 - - -unt.s 

TX 
All 

52 .95 o.o 52.95 6.0 1.0 9'9999 
Other. Other, no limit on usage amouncs 

TX 
All 

69.95 o.o 69.95 10.0 1.0 """ 
~-th.er .... Other, no liriit on uttuage 

TX All 
89.95 o.o 89.95 15.0 1.0 999999 

Other, Ot,ber, no limit on usage alll()WlC& 



f~~l$~~{(m~~;~;~;~~]~Jl4~f :i1, ·{,·~~~lli·';\;~~~~J;fil~J,; ·~~~~z:;,~l~\W1111~1~~f:i1 
<010> Study Area Code 442103 

<015> Study Area Name LA WARD TEL EXCHl\NGE 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number· Number of person identified in data line <030> 83089S7226 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> terri•l3ward. org 

<810> Reporting Carrier La ward Telephone Exchange , Inc. 

<811> Holding Com~any La Ward Telephone Exchange, Inc. 

<812> Operating Company La ward Telephone Exchange, Inc . 

<813> ~·· ... ; . ·=.~-:-. -! ... :\?~ .: ~1> ~-:f\· .. ;·~~;::~};·~~ . .<'ai;· ·· · -~:::;: .. : · ~::'.~ ~ ~:: . . <-· ... ·-~, ·: /;~ .. ;.'..:;~~~: .. ;:· ". :f<· ·\~::· f,.:t. «:ai>;;-~. · :: :.. · ·;:.,_.·_. .··)·~~' ~·.::.t~;, =:-: ;· :<~f~~~·;~.:·/{!.~ia3S.~.·tS:t;·~Ji;~~~-~~:;:."~:.; ·~t;;;~~.~, · -:·;'~:rJ'?;.;;·}~?~::~f::·j 

Affiliat es SAC Doing Business As Company or Brand Designation 

La Ward Communications, Inc . 



Redacted for Public Inspection 

REDACTED FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



Attachment File: 442103tx510.pdf 

LAW ARD TELEPHONE EXCHANGE, INC. - SAC 442103 

FCC Form - Program Year 2016 

Line 510 

COMPLIANCE WITH SERVICE QUALITY STANUARPS AND CONSUMER PROTECTION 
RVLES - §54.313(a)(5) 

La Ward Telephone Exchange, Inc. ("La Ward" or "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and La Ward consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of La Ward's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of La Ward's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 

l 
I 
! 



Attachment File: 442103tx610.pdf 

LAW ARD TELEPHONE EXCHANGE, INC. - SAC 442103 

FCC Form 481- Program Year 2016 

Lipe 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313CalC6) 

La Ward Telephone Exchange, Inc. ("La Ward" or "the Company") is capable of functioning in 
emergency situations. La Ward has a reasonable amount of back-up power to ensure 
functionality without a commercial external power source. The Company has a permanently 
installed standby power generators at its exchange switching offices and remote switching 
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are 
also equipped to accept portable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting from emergency conditions. 



Attachment File: 442103tx1010.pdf 

LAW ARD TELEPHONE EXCHANGE, INC. - SAC 442103 

FCC Form 481- Program Year 2016 

Line 1010 

DESCRIPTION OF YOICE SERYICES RATE COMPARABILITY - §54.313Cal(l0) 

La Ward Telephone Exchange, Inc.'s ("La Ward" or "the Company") Voice Services Pricing is no 
more than two standard deviations above the applicable urban rate floor for voice services. On 
April 16, 2015, the Wireline Competition Bureau ("Bureau") established a new average urban floor 
rate of $21.22 and a maximum of $47.48 as the Rate Comparability Benchmark. The FCC's 
previously announced phase-in of the floor rate of $16.00 (effective December 1, 2014) as of 
January 2, 2015 through June 30, 2016 remains in effect. As shown by La Ward's response to 700 
(Attachment File: 442103tx700.pdf), La Ward's total residential voice service rate plus mandatory 
state fees is $16.53. When all state and federal mandatory charges are added to La Ward's 
residential voice service rate the total rate is below the $47.48 Rate Comparability Benchmark set 
by the Bureau. 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
5th Revised Sheet No. 4-7 

·Replacing 4th Revised Sheet No. 4-7 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4:5 Lifel.ine Service Programs. 

4.5 Lifeline Service Program. 

Scope and Purpose. Through this section the commission seeks to extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline Automatic Enrollment and 
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications 
carriers, qualified customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discount Administrator (LIDA) Program. This section applies to 
designated eligible telecommunications carriers as defined by §26.418 of this title (relating 
to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive 
Federal Universal Service Funds) and designated eligible telecommunications providers as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications carriers. · 

Lifeline Service. Each participating telecommunications carrier shall provide Lifeline 
Service as provided by this section. A customer with an income at or below J 50% of the 
federal poverty guidelines be an eligible resident of Tribal lands, or participate in, or have a 
person or child who resides in the customer household who pa11icipates in a program 
identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns services . 

.5 .1 Lifeline Service Progl'am. 

Lifeline Service is a retail local service offering available to qualifying low-income 

(T)(D) 

customers sponsored by the FCC and available to qualifying low-income consumers. (T)(D) 

Tariff Control No. 40225 

Terri Parker - General Manager 
Hwy. l 72 - P.O. Box 246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/20 I 2 



. -... -···· --------·--------

La Ward Telephone Exchange, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-8 

Cancels 3rd Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.lLifeline Service Program. (Cont'd) 

4.5.1.1 Provision of Lifeline Service. Lifeline Service shall be prnvided according 
to the following requirements and the terms of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulatory and 
statutory requirements for, and roles of, participants in the rate reduction 
program, including participating telecommunications carriers, nrnsc, the 
LIDA, and customers, and sets out administrative information, including the 
required data formats and deadlines for transmitting information to the 
LIDA, other program pa1ticipants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
reflect statutory or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
information by participating telecommunications carriers and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The participating telecommunications 
carriers shall offer the services or functionalities enumerated in Title 4 7, 
Code of Federal Regulations, §54. IO(a)(l-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

- Toll Blocking. The participating telecommunications catTiers shall offer 
toll blocking to a.II qualifying low-income customers at the time such 
customers subscribe to Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the custome1Js Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 

Terri Parker - General Manager 
Hwy. 172 - P.O. Box 246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date; 8/l/2012 

(T)(D) 


